Certificado del
Sistema de Gestion de la Calidad

UNE-EN 1SO 9001

ER-1104]2009

AENOR, Asociacion Espanola de Normalizacion y Cerlificacion, certifica que la organizacion

COMISION DE TRANSPARENCIA Y ACCESO A LA
INFORMACION DEL ESTADO DE NUEVO LEON

dispone de un sistema de gestion de la calidad conforme con la Norma UNE-EN 1S0 9001:2008

para las actividades:  La prestacion de sewvicios de capacitacidn, asesoria y orientacion en
materia de transparencia, acceso a la informacidn y proteccion de datos
personales, gestion de procedimientos de inconformidad, evaluacién de la
conformidad de las paginas web de los sujetos obligados con la
legislacion de aplicacion.

que serealizanen: AV, CONSTITUCION N° 1465-1, COL. CENTRO. 64000 - MONTERREY
(NUEVO LEON - MEXICO)

Fecha de emision: ~ 2009-09-23
Fecha de expiracion:  2012-09-23

Mi—f;
/rl Director General de AENOR
AE N OR Asociacion Espaiio Génova, 6. 28004 Madrid. Espafia
Normalizacion y Certificacion Tel. 902 102 201 - www.aenor.es
AENOR MEXICO Presidente Masaryk, 473 - 3, Esquina Moliere. Colonia Polanco. 11510 México DF - wwav.aenormexico.com

Entidad acreditada por ENAC con n° 01/C-5C003

AENOR es miembro de la RED IQNet (Red Intemacional de Certificacion)



Quality Management System Certificate

I mpresa

RegISTIratd

UNE-EN 1SO 9001

ER-1104/2009

AENOR, Spanish Association for Standardization and Certification certifies that the organization

COMISION DE TRANSPARENCIA Y ACCESO A LA
INFORMACION DEL ESTADO DE NUEVO LEON

has a quality management system according to the UNE-EN 1SO 9001:2008 Standard

for the activities:

which isjare carried out in:

[ssued on;
Validity date:

AENOR

To give the services of training, advising and orientation for transparency,
information access and protection of personal data, management of
procedures of dissent, evaluation of the conformity of the web pages of
the obligated subjects with the applicable legislation.

AV, CONSTITUCION N° 1465-1, COL. CENTRO. 64000 - MONTERREY
(NUEVO LEON - MEXICO)

2009-09-23
2012-09-23

e - General Manager of AENOR
—

Asociacion Espafiola.d Génova, 6. 28004 Madrid. Espaiia
Normalizacién y Cértificacion Tel. 902 102 201 - www.aenor.es

AENOR MEXICO Presidente Masaryk, 473 - 3. Esquina Moliere. Colonia Polanco. 11510 México DF - www.aenormexico.com

System certification body accredited by ENAC with n° 01/C-SC003

AENOR s a partner of the IQNet NETWORK { The International Certification Network)



THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

IQNet and
AENOR
hereby certify that the organization

COMISION DE TRANSPARENCIA Y ACCESO A LA INFORMACION DEL
ESTADO DE NUEVO LEON

AV. CONSTITUCION N° 1465-1, COL, CENTRO
64000 - MONTERREY(NUEVO LEON)
MEXICO

for the following field of activities

To glve the services of training, advising and orientation for transparency, Information access and protection of personal data, management
of procedures of dissent, evaluation of the conformity of the web pages of the obligated subjects with the applicable legislation.

has implemented and maintains a

Quality Management System

which fulfills the requirements of the following standard

SO 9001:2008

Issued on: 2009-09-23 Validity date: 2012-09-23

Registration Number: ES-1104/2009

aNet —
e L Ateios KR

]

René Wasmer —
President of IQNet : Manager of AENOR

IQNet Partners*:

AENOR Spain AFAQ AFNOR [rance AIB-Vingotte International Belgium ANCE Mexico APCER Portugal CISQ Italy CQC China
CQM China CQS Czech Republic Cro Cert Croatia DQS Germany DS Denmark ELOT Greece FCAV Brazil
FONDONORMA Venezuela HKQAA Hong Kong China ICONTEC Colombia IMNC Mexico Inspecta Certification Finland
IRAM Argentina JQA Japan KFQ Korea MSZT Hungary Nemko AS Norway NSAI Ireland PCBC Poland
Quality Austria Austria RR Russia SAI Global Ausiralia Sl Israel SIQ Slovenia SIRIM QAS International Malaysia
5Q8 Switzerland SRAC Romania TEST St Petersburg Russia YUQS Serbia
IQNet is represented in the USA by: AFAQ AFNOR, CISQ, D@S, NSAI Inc. and SAI Global
* The list of IQNet partners is valld at the time of issue of this certificate. Updated information is available under www.ignet-certification.com



